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MESSAGE

It is with great pride and commitment that
| present to you our Citizen's Charter, a
testament to our dedication to transparency,
accountability, and quality service. This serves
as a guide, outlining the services provided by
our local government and the standards we
uphold in delivering these services to you, our

constituents. - b 3 ‘ . i i

The Citizen's Charter is not just a publication but a promise—a promise to
prioritize your needs, to ensure fairness in our processes, and to foster trust between
the government and the people it serves. It reflects our goal of making governance

efficient, accessible, and responsive to the aspirations of our community.

As your Local Chief Executive, | encourage everyone to utilize and familiarize
yourselves with this Charter. It is designed to empower you with the knowledge of
your rights and responsibilities, as well as the services available to you. Together, let
us work towards creating a government that truly listens, acts, and delivers.
SERVICE TQ PANABQANS, SERVICE TO GOD!
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