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Feedback and Complaints Mechanism     
   

 

FEEDBACK AND COMPLAINTS 
MECHANISM 

How to send a feedback Answer the Customer Satisfaction Measurement (CSM) 
Form and drop it at the designated feedback boxes at the 
Public Assistance and Complaints Desk (PACD) located in 
the City Hall Lobby and at the receiving area of all offices. 

How feedbacks are processed Every Tuesday, the PACD accesses/checks the feedback 
box and evaluates each feedback/CSM received, 
compiles/records and reports it during the monthly ExeCom 
meeting.  
 
All offices are required to submit a consolidated monthly 
clients feedback form to the CHRMO which shall then be 
reported during the ExeCom meeting. 

 
For inquiries and follow-ups, clients may contact the contact 
information provided. 

How to file a complaint Answer the Complaint Form and drop it at the designated 
feedback boxes at the City Hall Lobby (PACD) and at the 
receiving area of all offices. 

 
Complaints can also be filed via telephone and email. 
Clients/complainants are to provide the following information: 

• Complainant’s Name, Address and Contact detail 

• Name of person/office being complained 

• Complaint details (including date, time, location) 

• Evidence if any 
 

How complaints are processed The PACD checks the feedback box every Tuesday and 
evaluates/ verifies the complaints received and endorses it 
to the concerned office/head of office or committee for 
appropriate action. They are directed to respond within 
seven (7) working days after receipt of complaint.  
 
For complaints received by offices, the department head 
shall verify the complaint and endorse the same to the staff 
with comments/answer or to the appropriate personnel for 
appropriate action. 
 
All complaints received are also reported during the 
monthly ExeCom meeting. 
 
For inquiries and follow-ups, clients may contact the contact 
information provided. 
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Contact Information 

 
City Mayor’s Office:       
                                      cmopanabo@gmail.com 
                                      084 822 2179, 084 822 7455 
 
City Administrator’s Office:      
                                      cadopanabo105@gmail.com  
                                      084 822 7320 
 
City Human Resource Management Office:                    
                                      chrmo.panabo@yahoo.com 
                                      084 822 2441 
 
Public Assistance and Complaints Desk (PACD): 
                                       ciopanabo@gmail.com 
                                       084 822 7466 
 
Presidential Complaints Center (PCC):     
                                       8888 
                                       8888complaint@op.gov.ph 

 
 CSC Contact Center ng Bayan (CCB): 
                                         Text:  0908-801-6565  
                                         Call:  1-6565  
                                       email@contactcenterngbayan.gov.ph 
 
Anti-Red Tape Authority (ARTA):    
                                        complaints@arta.gov.ph 
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