
It is with great appreciation that we
present the Citizen’s Charter of our
City Government. This manual is
prepared to guide our fellow
Panaboans in their transactions with
the different offices of the city.
Through this, we aim to make every
process easier, clearer, and faster
for everyone. 

We believe that public service should be simple and accessible. This Citizen’s Charter
serves as a helpful tool so that our constituents will know the steps, requirements, and time
needed for every service. In this way, we can promote transparency, accountability, and
efficiency in our offices.

I would also like to extend my sincere thanks to the Committee on Anti-Red Tape and to all
office focals who worked closely together in preparing this manual and in continuously
monitoring the compliance of our city. Your dedication and teamwork truly help improve the
quality of our services to the people.

May this Citizen’s Charter serve as a reminder of our commitment to serve with honesty,
dedication, and care for every Panaboan.

Service to Panaboans, Service to God
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